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Session 38

Direct Loan Origination Online
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General Information

n Designed so schools, CAMs and CSRs can
view data in the same format

n Schools participated in the design of the
site and 53 participated in the pilot

n Implemented April 2000
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Enhancements since
Implementation

n Ability to change demographic information
n A single sign-on for accessing Direct Loan

Origination and Servicing data
n Ability to view Entrance Counseling results

for students online
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Future Enhancements
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Data Changes over the Web

n Loan Origination Records
• Change data for all program years

• The LOC will not send an acknowledgement
back to schools

n Disbursement Records
• Restricted access
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Data Changes over the Web

n Knowing what has been changed:
• Capability to query for changes and save them

from the web site

• Access to online historical view of data
changes
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Web Enhancements
n Dependency status

• Will be on the loan detail page instead of the
person detail page

n E-mail addresses
• Will display e-mail address passed to the LOC

n 1st Disbursement
• Will include the flag that indicates the first

disbursement on the disbursement detail page
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Web Enhancements
n MPN on file

• Will display there is an MPN on file and also
includes the expiration date

n Reports
• Schools will be able to indicate over the web if

they no longer want a specific report

n A “Help File” will be available on the web
site for common batch processing errors
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Questions

n If you have technical questions, please
send them to:

 los-lowebapp@eds.com
n Use a subject line of “LO-Online Question”
n Please include your name, organization,

and a phone number
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Loan Origination Contacts

n E-Mail Address:
 loan_origination@mail.eds.com

n School Relations at the LOC:
1-800-848-0978

n School Relations Fax:
1-800-557-7396

n School Relations at the Servicing Center:
1-888-877-7658


